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MUWHUCTEPCTBO BHYTPEHHUX OEJl POCCUNMCKOW ®EJEPALIMU
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Buectr m3MeHeHns B npukassl MBI Poccun ot 7 Host6pst 2011 1. Ne 1121
«O6  yrBepkIeHHH AJMWUHHCTPaTUBHOTO  perjameHTa  MuMHHCTEpCTBaA
BHyTpeHHux  gen  Poccmiickodi ~ @elepaiiid 1O  IPEIOCTaBICHHIO
rocyJapcTBEHHOM YCIyrM IO Bblfa4de CIPaBOK O HAIMYMHM (OTCYTCTBHH)
cyIMMOCTH ¥ (WiH) (akTa YroJOBHOTO IpeciieOBaHus JHGO O IpeKpalieHHH
YTOJIOBHOIO TpeciefoBanus» H oT 14 aerycra 2013 1. Ne 625
«O6  yTBepxIeHMHM AIMHHHCTPATHBHOIO perjamMeHta MuUHHCTEpCTBA
BHyTpeHHHX  Jen  Poccumiickod  @exeparud 1O  TPEJOCTABICHUIO
TOCyJAapCTBEHHOM YCIYrM IO MPOCTABICHHIO AaloCTHIs Ha O(QHIHAIBHBIX
JOKyMEHTaX, MOJIEKAIliX BHIBO3Y 3a IIpelensl TeppuTopuu Poccuiickor
CI)ez[epauI/n/I»2 B YaCTH YTOYHEHHS NOPsAKA IIPEJOCTaBIEHHA IOCYAapCTBEHHBIX
YCIIyT' B 3JIEKTPOHHO# (opMe coriacHO npunaraeMomy Ilepeusto.

Munuctp
reHepait nonuyu Poccuiickoil @enepanvu _~~ B.Kookoibues

! 3apernctpuposan B Mumiocte Poccuu 5 aexalps 2011 rona, peructpaunonnsiii Ne 22509, ¢ u3sMeHeHHAMH,
BHECEHHBIMH TpHkasamMu MBI Poccun ot 4 despamt 2013 r. Ne 62 (3apeructpuposan B Muntocre Poccuu
18 ampens 2013 roma, perucTpaumoHHeii Ne28199), or 5 mas 2014 r. Ne398 (3aperucTpHpoBaH
B Muntocte Poccun 28 mons 2014 ropa, peructpaumonssiii Ne 33314), or 19 ¢eppans 2015 r. Ne 263
(3apeructpupoBa B Mumiocte Poccuy 17 Mapra 2015 rofia, pernctpaimonHbii Ne 36474), ot 28 utons 2016 r.
Ne 347 (3apeructpuposas B Mumrocte Poccru 2 Hoa6ps 2016 rona, perucTpaunoHHbii Ne 44212).

? 3aperncTpHpoBad B Mumocte Poccuu 21 Hos6pa 2013 rona, perucTpauroHHsi Ne 30440, ¢ M3MEHCHHAMH,
BHECEHHBIMH npHKazamMu MBJI Poccuu ot 19 gespams 2015 r. Ne 263 (3apeructpuposan B Mustocre Poccun
17 Mapra 2015 roga, peructpaumonnsii Ne 36474), ot 26 nekabps 2016 r. Ne 891 (3aperucTpuposan B
Mumtocte Poccuu 27 suBaps 2017 rofa, perucTpauMoHHbIH Ne 45440).




IIpunoxenue
K mpukasy MBJI Poccuu
ot 22.08.2017 Ne 660

ITEPEYEHb
U3MEHEHHH, KOTOphle BHOCATCS B HOpMaTHBHbIE IIpaBoBble akTel MBJI Poccun

1.B AIMMHHCTpaTHBHOM perjaMeHTe MUHHCTEpCTBAa BHYTPEHHHX €I
Poccuiickoii ®enepandyd MO TPEAOCTaBICHHUIO TIOCYJapCTBEHHOM YCIYTH IIO
BEIJa4€ CIPaBOK O HamWvuk (OTCYTCTBHHM) CyIMMOCTH M (wmm) ¢axta
YTOJIOBHOTO TIpecie0BaHus JH00 0 MPEeKpaIlleHHH YTOJIOBHOIO IpeCieA0BaHMUA,
yTBepxaeHHOM npukazoM MBJ] Poccun ot 7 Hosi6ps 2011 r. Ne 1121:

1.1.B myHkte 1 cioBa «, B TOM 4YHCJE MOTralllcHHOM M CHATOH,»
HCKIIIOYHTb.

1.2. ITyHKTBI 6 U 7 U3JI0XKHUTH B CICAYIOIIENH PEAAKIIAHN:

«6. CBefieHMsI O MeCTe HaxOXAEHWA, KOHTAKTHHIX TejleoHaxX, CTpaHULAX
caiitoB B cetu MurepHer, a Taike rpaduke paboter ®KY «I'MALl MB/I
Poccun», HII pasmemarorcs Ha o¢uuuansHom caiite MBJ] Poccun,
opuIumanbHEIX caiitax TeppuropualbHeIX opraHoB MBJI Poccuu Ha
PErHOHANILHOM YpOBHe B ceTH VHTepHeT, a Takke Ha HHQPOPMAILMOHHBIX
crerpax ®KY «'MALl MB/] Poccun», 11 1 Ha Enunom noprase.

7. I'padux paboTHl NO NPEJOCTaBICHHIO TOCYJapCTBEHHOM YCIYrH
DKV «T"HUAILl MB]I Poccun», U1 yrBepxnaercs HauanbHukoM OKVY «I'HAIL
MBJI Poccun», HadaJbHHKOM TeppuTopuanbHoro opraHa MBJI Poccuu Ha
pErMOHANLHOM ypOBHE.

B cnyuae ecnm rocydapcTBeHHas yCIyra IIPEIOCTaBIsAeTCS B
MHOTrOpYHKIIMOHAJIBHBIX LEHTpPax INPEAOCTABIEHHS TOCYHapCTBEHHBIX H
MYHULHANATBHBIX yeiayr', MHGOpMAIHA O TEPPUTOPHH MX OGCITYXKHBAHHS
pasMellaeTcs Ha OpUIMAIBFHOM caiite TeppuTopransHoro oprana MBJI Poccuu
Ha pErMOHAILHOM ypOBHE B ceTH MIHTepHET.».

1.3. TTyHKT 13 U37I0KUTH B CIIEAYIOWIEH PEJAKIIHH:

«13. Pasmemennio Ha uHpopMaimoHHbIX creHgax @OKY «THAIL]L
MB/I Poccun» u UL noanexur crnexyromas HHGOPMAaLs:

M3BIEYECHHS M3 3aKOHOHATENbHBIX M WHBIX HOPMATHUBHBIX IIPaBOBBIX
aKTOB,  COJEpXallldX  HOPMBI,  pEeryJUpyIOll¥Me  JEATENbHOCTh IO
IIpeJOCTaBJIEHHUIO TOCYAapCTBEHHOH YCIIyIH;

TEKCT AMHHHCTPATHBHOTO perjlaMeHTa C IMIPUIIOKEHHUIMH,

6mok-cxema (npunoxenue Ne 7);

MCUEPIBIBAIOIIMA  MepeYeHb  JOKYMEHTOB,  HEOOXOIHMMBIX  JUIA
NpENOCTABJIEHAS TOCYIapCTBEHHOH yclyrd, TpeboBaHM K OGOpPMIIEHHIO
yKa3aHHBIX JOKYMEHTOB; o

oGpasei 3asBieHus (Mpunoxenue Ne 2);

MOPSAIOK MOMy4EHHUS KOHCYJIbTAlINMH;

0 MecTe HaXOXKJIEHHS, KOHTaKTHBIX Tele(oHax, CTpaHHUIaX CalTOB B CETH
HnutepHer, a Takke rpaduke pabors: PKY «'MALI MB/I Poccuun» u UL



KOHTAaKTHBIE Teje(OHbl PYKOBOAWTENEH, OTBETCTBEHHBIX 3a KaueCTBO
IpeOCTaBIeHNs TOCYJapCTBEHHBIX YCIIYT,

0 BO3MOXHOCTH TMOJY4eHHs TOCyIapCTBEHHBIX YCIYT, IPEAOCTaBISEMbIX
OKY «T'UALl MBI Poccum» unu UL, B 3nekTpoHHOHR dopMe;

0 BO3MOXHOCTH  OIEHKA HMH  Ka4decTBa  IIPEIOCTaBJICHHS
rOCYJapCTBEHHON YCIYTH Ha CIIEUaIA3UPOBaHHOM caiite «Ball KOHTPOJB»
(www.vashkontrol.ru) B cetn HTEpHET;

0 TmpaBe 3adBWUTENs Ha JocyAeOHoe (BHecyne6HOE) OOXKallOBaHHE
pemennii u neiicreuit (GesneiictBusi) OKY «TMAILl MBJI Poccuw» winu U1,
IIPEIOCTABIIAIONINX FOCYJAPCTBEHHYIO YCIIYTY, 8 TAKXK€e UX TOJDKHOCTHBIX JIHIL;

cchlIKa Ha mnopral (emepanbHON TocynapcTBEHHOH HHGOPMaIMOHHOM
cucteMsl, ofecleuyuMBarolmieli  Impouecc  JgocyAeOHoro  (BHecyneOHOro)
00aoBaHMs pelleHuii u JelcTBUil (Oe3nelcTBUs), COBEPLIEHHBIX IPH
IPEJIOCTABIEHMH TOCYJapCTBEHHBIX M MYHHMIUHUNAIBHBIX YCIyI OpraHaMH,
IPEIOCTABIAIOIIMMHA TOCYJJapCTBEHHbIE M MYHHUIIMIAIbHBIE YCIYTH, HX
IOJKHOCTHBIMHM JIMI[aMH, TOCYJapCTBEHHBIMM U MyHHULMITAIBHBIMH CITy KallliMH
C UCIOJb30BaHHEM ceTH VIHTepHeT.

PasMelneHre HHPOPMALIUH O TOPAAKE MPeIOCTABICHUS IOCy JapCTBEHHOM
yeiayrd B moMeineHHd M®L] ocylecTBIs€TCS B COOTBETCTBHH C COTJIAIICHHEM
0 B3aMMOJENCTBUH C yueToM TpeGoBaHui K HHGOPMHPOBAHHIO, yCTaHOBIEHHBIX
AJIMHHHCTPATHBHBIM PETJIAaMEHTOM.

Pasmelnernio Ha EuHOM moprasie NOAIeXHUT cliemyoas HHPopManus:

M3BJICUEHUS M3 3aKOHOJATENbHBIX W WHBIX HOPMATHBHBEIX IIPABOBBIX
aKTOB,  COJEpXallMX  HOPMBI,  PEryJUpPYIOIIHWE  AEATENBHOCTH O
IIPeIOCTABJICHHUIO TOCYIapCTBEHHOM YCIIYTH,

TEKCT AJIMUHHCTPATHBHOT'O PErjiaMeHTa C IIPUIIOKEHUIMH,

61ok-cxema (mpunoxenue Ne 7);

MCYEPIBIBAIONIMI  IlepeYeHb  JOKYMEHTOB,  HEOOXOAHUMBIX  JJIA
NpEeNOCTAaBIEHHs] TOCYJapCTBEHHOH YCIyrd, Tpe6oBaHHA K OGOPMIIECHHUIO
yKa3aHHBIX JTOKyMEHTOB;

ob6pasel 3asBieHus (mpunoxenue Ne 2);

HOPSAAOK NOJYy4YEeHHS KOHCYJIbTalUi;

0 MeCTe HaXOXKJIEHHI, KOHTAKTHBIX Tele(oHax, CTpaHUIaX CaWuTOB B CETH
Hureprer, a Taxoke rpadpuke pabors: PKY «'THALI MBI Poccun» u UL,

KOHTaKTHBlE Tele(GOHbl PYKOBOAWTENEH, OTBETCTBEHHBIX 3a KayveCTBO
IIPeIOCTaBJIEHHsI TOCY AAPCTBEHHBIX YCIIYT;,

OITPOCHBIH MOZYJIb CIIEHATH3UPOBAaHHOIO caiiTa «Balll KOHTPOJIB» B CETH
HHTEpHET;

0 mpaBe 3asBHTENs Ha JocylneOHoe (BHecyneOHoe) obXKaloBaHHE
pemennii u neiictuit (Gesneiictusa) OKY «'HAIl MBJI Poccum» wim UL,
IpEIOCTABIISIOINX FOCYIapCTBEHHYIO YCIYTY, a TaKXKe MX JODKHOCTHBIX JIHLL;

KpyT 3asBUTEIIEH;

CpOK MpeJOCTaBleHUs TOCYAAPCTBEHHOM YCIYTH;




pe3yNbTaThl NPEeJOCTABICHUs] TOCYJapCTBEHHOW YCIIYTH, IOPAIOK
IpeIOCTaBlIeHUsT JOKYMEHTA, SBIAIOIIErOCs pe3ybTaTOM IpelOoCTaBICHU
roCyIJapCTBEHHOM YCIIyTH;

HCUYEPIIBIBAIONINN TepeyeHb OCHOBaHHWH U1 OTKa3a B INPEJOCTaBICHUH

rOCyJapCTBEHHOU YCIIYTH.
‘ Hudopmanuss Ha oduuumansHoMm caiite MBJI Poccum, oduimanbHeIX
calitax TeppuTopHaibHEIX opraHoB MB/JI Poccun Ha pernoHaJlbHOM ypOBHE B
cetu MHTepHeT M Ha EnuHOM MopTalie O MOpAAKE U CpOKaX IpeOCTaBICHHS
rOCyJJapCTBEHHOM YCIYI'H Ha OCHOBAaHHM CBEJECHHH, COIEpKAIIMXCAd B
denepansHOil rocyaapcTBeHHON HHGOPMANMOHHOH cHcTeMe «®enepanbHbIN
peecTp  IOCYy[JapCTBEHHBIX ¥  MYHHIMIAIBHBIX  ycloyr  (GyHKUuMiA)»,
[IPENOCTaBIsIeTCs 3asABUTEINI0 GeCIIaTHO.

Hoctyn & wuH(pOpMAaMM O CpOKax M IIOpAAKE MPEJOCTaBICHHUS
rOCYyIapCTBEHHON YCIYyIH OCYIIECTBIAeTCA ©Oe3 BBHIONHEHUA 3asBHUTEIEM
Kakux-Iu00 TpeOoBaHMil, B TOM uHcie 6e3 HCIONB30BaHUA IMPOTPaMMHOTO
obecreueHns, yCTaHOBKa KOTOpPOTO Ha TEXHHYECKHME CpEJICTBA 3ajABUTEIS
TpeOyeT  3aKIOYeHHs  JIMIEH3HOHHOIO  WJIM  HHOTO  COIJIalieHHsA
¢ mpaBooOiajarelieM TNPOrpaMMHOrO o6ecledYeHHs, IMpenyCMaTpHBAIOIIEro
B3MMaHHe  IIaTBl,  PETHCTpalio  WIM  aBTOPHM3AIlHI0  3asBHUTENS
HJTH TIPEAOCTaBICHHE UM IIEPCOHANBHBIX TAHHBIX.).

1.4. JIONOJHUTE ITYHKTOM 43! CIIEIYIOLIETrO COAEepIKaHuUs:

«43'. Tlokasarenu NOCTYIHOCTH M KadecTBa TOCYJAPCTBEHHOH YCIyrH
ONpPENENSIOTCS B TOM YHCJIE KOIHMYECTBOM B3aMMOJECHCTBHU 3asiBUTENA C
NOJDKHOCTHBIMH  JIMIAMH  TIPU  HENOCPEACTBEHHOM  IPEeAOCTaBIICHUH
rOCyJIapCTBEHHOH YCIYI'H U MX IPOJOIDKHTEIBHOCTBIO.).

1.5. ITyHkT 44 DONONHUTH ab3aLeM CIEIYIOLETO COAePXKaHUs:

«B3aumogeiictBue Mexay MO®L] u Ul mo Bompocy IipenocTaBlieHUS
rOCyJapCTBEHHOM YCIIyTH OCYLIECTBIAETCS B JIEKTPOHHOH (opMe.».

1.6. ITyHKT 45 U37I0KUTH B CIEAYIOIIEH PEIAKIIMH:

«45. 3agBuTeny 0OpaIAlOTCS C 3asBieHHEM B JJIEKTPOHHOH (GopMe ¢
WCNONb30BaHHeM EauMHOrO mopTranma JjJUYHO JHOO dYepe3 YNOJIHOMOYEHHOTO
npeacTasutens. [Ipy mojade 3asABIeHHS B 3JIEKTPOHHOH (GOpMe 3asBHUTEINIO
obecreuyrnBaeTCsa BO3MOXXHOCTD!

noaydyeHuss wWHOGOpPMAIMM O TMOpSAKE H CPOKax MpedoCTaBICHUA
rOCYJapCTBEHHOH YCIYTH;

IpeBapUTEbHON 3allUCH Ui IIOJa4YH 3asfBJICHUS B OKY «IUAIL]
MB/I Poccun» umu UL o npenoctaBieHuH rocyJapCTBEHHOM YCIIyTH,

(hopMHpPOBaHUS 3as1BICHUS,

npueMa ¥ PETHCTPALMH 3asABlIEHHS ¥ HHBIX JOKYMEHTOB, HEOOXONMMBIX
IUISL TIPEIOCTaBJIeHHsI TOCYIApCTBEHHOH YCIIyTH,

HOJyYeHHsl pe3ysibTaTa HpPEefOCTaBICHUS I'OCYIapCTBEHHOH YCIyrd B
nuvHBIE KabuHer Ha ExmHOM mopraie JiuGo Ha JUYHOM IIpHEME IO BBIOODY
3asBUTEIIS;




TIOJTy4YeHHs CBEIEHUH O XOZe BBINOJHEHU 3asBIEHHUS O IIPEAOCTaBICHUH
roCyJapCTBEHHOH YCIYTH;

OCYIIECTBIICHHS OLIEHKHM Ka4yecTBa IPEJOCTaBIEHHS TIOCYJapCTBEHHOM
YCIIYyTH;

gocynebHoro (BHecyneOHOro) oO6alloBaHMS pEIUEHUH U JEeHCTBHMH
(6espeiictBusi) OKY «[MALL MBJI Poccun» unu HLI, npenocTaBisromux
rOCyAapCTBEHHYIO YCIYTY, a TaKXKe UX JOJDKHOCTHBIX JIMIL.».

1.7. ITyHKT 61 U30XUTH B CIEAYIOLIEH pelaKIHH:

«61. 3asBienne B amekTpoHHOM (opme, moctynusiiee B OKY «ITMAIL]
MBJI Poccun» unu M1, peructpupyercs B ciiydae OTCYTCTBHS OCHOBaHUM IS
OTKa3a B MpHEMe 3asBJICHUS, YKa3aHHBIX B NyHKTE 25 AJIMHHHMCTPaTHBHOIO
pernaMenTta. IIpy HaJWMYMH OCHOBAHHH, YKa3aHHBIX B IyHKTe 25
AIMHMHHCTDAaTHBHOTO perjiaMeHTa, 3asBlIeHHe B DSJIEKTPOHHOH Qopme
OTKJIOHSAETCSA, O YEM 3ajdBUTENII0 HAMpaBisAeTCs YBEIOMIICHHE B IIOPSIKE,
IPEeIyCMOTPEHHOM IyHKTOM 55 AZIMUHUCTPAaTUBHOIO PETJIAMEHTA. ).

1.8. IToamyHKT 74.4 1OOTHUTH ab3aleM CIeIyIOIIero CoAepKaHusI:

«B CBf3M C Ha3HaUYE€HHEM Mephbl YTrOJIOBHO-IIPABOBOIO XapaKTepa B BHJE
cynebHoro mrpada.».

1.9. TToanyHKT 74.8 U370XXHUTH B CIEAYIOIIEH peAaKIHH:

«74.8. B rpade «JdononauTtensHas HHGOPMaIHD» IPH HATHIHK CBEICHHM
00 oTka3e B BO3OYXXAEHHH YIOJOBHOTO J€jla B CBSI3M C MCTEUYEHHEM CPOKOB
JABHOCTH YrOJIOBHOTO IMpeclelOBaHMsA, BCIECACTBHE aKTa aMHHCTHH
yKa3BIBAIOTCA: JaTa U OCHOBaHWE OTKa3a B BO30Y)KJECHHH YIOJOBHOIO JEla,
HAaHUMEHOBaHHE OpraHa, MPHUHIBIIETO peELIEHWe, IYHKT, 4YacTh, CTaThd
YrOJIOBHOTO 3aKOHA, MpedyCMaTpHUBAlIOIAE OTBETCTBEHHOCTh 3a COBEPIIEHHOE
NesHUE.».

1.10. ITyHkT 83 M3I0KUTH B CIEAYIOLIECH peoaKLIUU:

«83. CripaBka 0 HanM4u# (OTCYTCTBHH) CYJHUMOCTH BBIJAETCS 3adBUTEIIO
B BHJE JOKyMeHTa Ha OyMaXHOM HocHTene (B KOJIMYecTBe He Ooiee ABYX
HOIIHHHEIX 3K3eMiniapoB) B DKY «TMAI MBI Poccumy, WL unu M®L] mubo
HaNpaBlAeTCA 3asBUTENIO B (POpME 3NIEKTPOHHOIO JOKYMEHT4, IMOAIMMCAHHOTO
YCHJICHHOM KBanU(HUIXPOBAHHOW 3NIEKTPOHHOH NOANMHUCHIO YIOJTHOMOYEHHOTO
noikHoctHoro yimna MBJI Poccun, B THYHEBIN kaOWHET 3asBUTENs Ha EnuHOM
noprane.».

1.11. ITyHkT 85 W3N0XKHUTH B CIEAYIOLIEH pEAAKIUH:

«85. Ilpu yka3aHuM B 3asiBIeHMH HEOOXOAMMOCTH HAllpaBJIEHHUS CIIPABKH
0 Hanu4yuH (OTCYTCTBHH) CyIUMOCTH B TeppUTOpHaiIbHbIA opran MBJI Poccuu
Ha paliOHHOM YpOBHE MO0 MECTy JKHTEIbCTBa (MecTy INpeObIBaHMA) Ha
tepputopurl  Poccuiickoit ®Deneparuu ohOpMIICHHBIE CIPaBKH O HAIHYHH
(OTCYTCTBMH) CYOMMOCTH CHAIOTCS B MOApasfclieHHE [IeIOIPOHU3BOACTBA H
HAMpaBJIAIOTCH MOYTOH B COOTBETCTBYIOLIMM TEPPHUTOPHMANBHBIA  OpraH
MB/I Poccun as Bpy4deHuUs 3asBUTENIO.».

1.12. Pa3nen V u3M0XHUTH B CIEAYIOLIEH peaaKIyu:

«V. JlocynebHoe (BHecyneOHoe) oOxalloBaHHE 3asBUTEIEM PEIICHHH H
neiictuii  (Oe3melicTBHS) oOpraHa, NPEJOCTaBIAIOWIETO IOCYAapCTBEHHYIO




yCcayry, Jmbo  JODKHOCTHOTO  JIMIIa  OpraHa,  IIPEJOCTaBISIOLIEro
rOCyAapCTBEHHYIO YCIYTY

Hudopmarius i 3asiBUTENS O €ro IpaBe NOAaTh Kanoby Ha pellicHHE U
neiictBue (OesmeiicTBHe) (emepalbHOrO opraHa HCIOJHHTEIBHOM BIAcTH H
(¥ITH) ero JOKHOCTHBIX JIUIL IIPY NIPENIOCTAaBICHUH IOCYJapCTBEHHOM YCITyTH

98. 3agBuTens BIOpaBe OOpaTHUThCA C JKanoboii Ha HapylleHHE
YCTQHOBJICHHOTO MOpsAKa IMpPENOCTABICHUS TOCYAapCTBEHHOM YCIYTH B TOM
YHUCIE B CIEAYIOIIUX CIIydasx:

08.1. Hapymenue cpoka perucTpaliM¥ 3asBj€HHsS 3ajiBUTENA O
MpEeAOCTaBIEHUH rOCYJapCTBEHHOH! YCIYTH.

98.2. HapymieHne cpoka peaoCcTaBIeHHs T'OCyJapCTBEHHOH YCIyTH.

98.3. TpeboBanue y 3asABUTENs AOKYMEHTOB, HE IIPEIyCMOTPEHHBIX
AJIMUHHMCTPaTUBHBIM PETJIAMEHTOM.

98.4.0Otrka3 B npHUeMe JOKYMEHTOB, MIPEeJOCTaBICHHE KOTOPBIX
IpeIyCMOTPEeHO A IMHUHUCTPATUBHEIM PETTIAMEHTOM.

08.5.0Tka3 B MNpeAOCTaBICHHWM TIOCYIapCTBEHHOM YCIYyrH, €Cld
OCHOBaHHMA OTKa3a He TpeyCMOTPEeHb! AJIMUHHUCTPATUBHEIM PETIAMEHTOM.

98.6. TpeboBaHKe O BHECEHUH 3asBUTENEM IUIATHI, HE MPeXyCMOTPEHHOM
HOPMATHBHBIMH  TpaBOBRIMH akTamMu Poccuiickoit ~ ®enepanuu, TpH
IIpeJOCTaBIeHHH FOCYJapCTBEHHOM YCIYTH.

98.7. Otka3 ®KY «I'MAILl MB/I Poccuu» unu U1, npenocraBnsromumx
roCyJIapCTBEHHYIO YCIIYTY, HX JOJDKHOCTHBIX JIMIl B MCIIPABIIEHHH AOMYIICHHBIX
Ome4yarok ¥ oOmMOOK B BHAAaHHBIX B pe3ylbTaTe IpeAOCTaBIICHHS
TOCY/IapCTBEHHOM YCIIyrH IOKyMEHTax JHOO HapylieHHE YCTaHOBJIEHHOTO
CpOKa TaKuX HUCIIPABIICHUH.

ITpemMeT aio0bI

99. IpeaMeTOM Kao0bl SBIAIOTCS PEIIeHHUs U AeHcTBUA (Oe3zelcTBHe)
nomkHocTHeIx Jaun, OKY «T'HALL MBJ] Poccum» wunu MWII, npunsateie
(ocyllecTBIsAEMBIE) C HApYIIEHHEM NOPAAKA NIPEeJOCTaBIECHUS FOCYIapCTBEHHON
YCIOyrd, a TakkKe HEWCIONHEHWE WM HEHaJjexaimlee HCIOJHeHUE
IODKHOCTHEIMM  JIMIIAMH  CIIY)KeOHBIX  0Osi3aHHOCTEH, YCTaHOBJIEHHBIX
AJMMHUCTPATHBHBIM DETJIaMEHTOM H HMHBIMM HOPMATHBHBEIMM TNPaBOBBIMHU
aKTaMH, PpETYJIMPYIONIMMH  OTHOILLUCHMS, BO3HHMKAMOIIHE B CBA3H C
IpeI0CTaBIeHUEM roCy AapCTBEHHOH YCIIyTH.

Oprasbl roCcyAapCTBEHHOMN BIAaCTH U YIOMTHOMOYCHHEIE Ha PACCMOTPEHHUE
’Ka00bl JOKHOCTHBIE JIAIIA, KOTOPHIM MOXET ObITh HallpaBlieHa JKanoba

100. XKanoba 3asBuTENSI MOXKET OBITH HAlIpaBJICHA:
100.1. PykoBOACTBY COOTBETCTBYIOIIETO TEPPUTOPHAIIEHOTO OpraHa
MBI Poccuu Ha pernoHansHoM ypoBHe win OKY «'HMAL MBJI Poccun» Ha




pelleHus, TIPUHSATHIE PYKOBOJICTBOM Z10N IIPEAOCTaBISAIOIIETO
rOCYJJapCTBEHHYIO YCIIYTY.

100.2. PyxoBoactey ©OKY «ITMALlT MBJl Poccum» wunmu M,
IIPEIOCTABISIONIMX TOCYAApCTBEHHYIO YCIYry, Ha peLICHHs, IPHHATEHIE
nomxHoctabiMu  smnaMu OKY  «ITHALL MBJl Poccum» wmm UL
COOTBETCTBEHHO.

100.3. Munuctpy  BHyTpeHHUX gen  Poccuiickon — Denepauuu,
3aMecTUTEI0 MuHNCcTpa BHyTpeHHHX Aen Poccuiickoi Deznepanuu, KOTOPBIH
ABJISIETCSL OTBETCTBEHHBIM 3a nesarenbHocTh DKY «I'MALl MBJ] Poccumn», Ha
pemrenus, npuHATEle pykoBoactBoM OKVY «I'MALL MBJ[ Poccum» wunm
TeppUTOpUaIBHEIM opranoM MB/I Poccuu Ha pernoHaJIbHOM yPOBHE.

ITopsimok moma4yu U pacCMOTPEHUS sKano0b!

111. XXamo6a MoxeT OBITH HalpaBlieHa MO MOYTe, IOCPEACTBOM CEpBHCa
«IIpuem obGpamienuit» odunuaisHoro caiita MBJl Poccun B cetn HMuTepHer,
yepe3 EmuHbiii mnopram, depes mnopran (enepalbHOR IoCyJapCTBEHHOM
UH(QOPMAIIMOHHON  CHCTEMBI, ofbecHeunBaloleil mpolecc JocyAe6HOro
(BHecyneOHOro) oOXanoBaHWs pelmieHWdH u  JeiictBuii  (Ge3pelicTsus),
COBEpIIEHHBIX IPH IPEJOCTaBICHUN TOCYJApPCTBEHHBIX ¥ MYHMIMIIAIBHBIX
yCIyI OpraHaMH, MPelOCTaBISAIONIMMU T'OCYIAPCTBEHHBIE M MYHHIMIIAIBHEIE
YCIIyTH, X JOJDKHOCTHBIMU JIMI[AMH, TOCYAapCTBEHHBIMA U MYHHUIMIIATbHBIMH
CIyXall[MMH C HKCIONb30BaHHEM ceTH VHTepHeT, a Takxke MOXeT OBITh
nepeaaHa IpH JUIHOM MpUeMe 3asBUTEIIS.

112. Xanoba goykHa COOEPXKATh:

112.1. Haumenosaune OKY «I'MALl MBJ Poccun» wmu WHL],
NPEOCTABIAIOIIMX TOCYJAPCTBEHHYIO YCIYTry, (aMHIHIO, HMs, OTYECTBO
(mocnegHee — TpH HAIWYMM) JOJDKHOCTHOIO JIMIA, PELICHHS M AEeWCTBHUS
(6e3meiicTBHE) KOTOPOTO 00KAITYIOTCS.

112.2. ®amunuro, UMs, OTYECTBO (MOCNIeAHEee — MPH HAJIMYMH), CBEACHHUS
0 MECTe )KMTENLCTBA 3asdBUTENS — (PU3HUECKOTO JIUIA, a TakXke HoMep (HoMepa)
KOHTaKTHOro TeiiehoHa (TemeoHOB), aapec (azpeca) IINEKTPOHHOM IIOYTHI
(TIpY HaJIM4YHMK) ¥ TIOYTOBBII aJ[pec, 10 KOTOPHIM JA0JDKEH OBITh HAlPaBIICH OTBET
3asABUTEIIIO.

112.3. Ceezienns 06 06xayeMBIX pellieHHsX U JedcTBUiIX (be3aeiicTBIM)
OKY «'MAILl MBJI Poccun» unu UL, npenoctaBisoUUxX rocyaapCTBEHHYIO
YCIIyTY, a TaK)Ke UX JOKHOCTHBIX JIULL.

112.4. JloBoapl, Ha OCHOBaHMHM KOTOPHIX 3agBUTEIb HE COIVIaCEH C
pemienneM u neiictBueM (6e3neiictBuem) OKVY «IMALL MBJI Poccuw» uin
U], mpemocTaBiAIOMIMX TOCYJApPCTBEHHYIO YCIYry, JO/DKHOCTHBIX JIMIL.
3asBuTENneM MOIYT OBITh MpPEACTABICHb JOKyMEHTHl (IIpM HaIU4YHH),
HIOJTBEPKJAIOIIHE JOBOBI 3asBUTENS, THO0 UX KOIIHH.



Cpoku pacCMOTpeHHS Ka0OkI

113. XKanoba IMOMJIEKUT PACCMOTPEHUIO JODKHOCTHBIM  JIHIIOM,
Ha/IeJICHHBIM TOJTHOMOYHAMH 0 PaCCMOTpPEHHIO kallob, B TedyeHHe 15 pabounx
IHEeH co JIHA ee perncTpalli, a B ciaydae obxanoBanus oTtkaza OKVY «I'MAI]
MB/I Poccun» unu UL, mpenocTaBidonx rocy1apCTBEHHYIO YCIIyTy, HIIH UX
JOJDKHOCTHBIX JIMI[ B IIpHEME JOKYMEHTOB y 3asBUTeNs JUOO B MCIIPaBICHHH
JOINYIIEHHBIX ONEYaTOK M OLIMOOK WM B Cllydae 00X aJoBaHUA HapyLICHHs
YCTaHOBIEHHOTO CPOKa TaKMX HCIpaBIeHUH — B TeueHHe 5 paboumx IQHEH co
JIHS €€ pETUCTPaLvH.

IlepeyeHs OCHOBaHMM Ui NPUOCTAHOBIEHMSA PAacCMOTPEHHs XaloOBl B
ciyyae, eclin BO3MOX>XHOCTh MPUOCTAHOBJICHUS MPeLyCMOTpEHA
3aKOHOIaTebcTBOM Poccuiickoit ®epepanuu

114. TIprocTaHOBIEHHE PacCCMOTPEHHS KaJIOOBI HE IOy CKaeTCsl.
Pe3yneTaT paccMOTpEHHs XKaao0bl

115. 1o pe3yapTaTaM pacCMOTpeHMs XajloObl MPHUHMMAETCA OJHO H3
CeAYIOIINX PEIICHHMN:

115.1. O6 ymoBIETBOPEHHH >XaJOOBI, B TOM 4HCIE€ B (OPME OTMEHBI
NPUHATOTO pEIIEeHKs, WCIPABIEHUs JOIYIIEHHbIX ONEYaTOK M OIMOOK B
BBIJAQHHBEIX B  pe3yJbTaTe MPEAOCTAaBICHUS TOCYAApCTBEHHOH  yCIYTH
JIOKyMeHTaX, BO3Bpara 3asgBUTENI0 ACHEKHBIX CPEJICTB, B3MMaHHWe KOTOPHIX HE
IpeIyCMOTPEHO HOPMATHUBHBIMHU TIPaBOBBIMU akTamu Poccuiickoit ®enepariny,
a Takke B MHBIX hopMax.

115.2. O6 oTKa3e B yJOBIETBOPEHIH KaNIOOBI.

IMopsinox HMHGOPMHUPOBAaHHS 3asABUTEN O DPE3ylbTaTaX PacCMOTPEHHS
KAIOO0BI

116. He mno3gHee AHs, CleXylOIIero 3a OHEM MPUHATHSA peEIICHHS,
yKa3aHHOro B IIyHKTe 115 AJIMMHHCTPaTHBHOTO perjiaMeHTa, 3asBUTEIIO
B IHchMeHHOM ¢QopMe (O €ro >XelaHWIO — B OJIEKTPOHHOH ¢opMe)
HaIlpaBJiseTCs MOTUBUPOBAHHbIN OTBET O Pe3yJIbTaTaX PACCMOTPEHHUS JKaIOOBI.

117. B citydae ycTaHOBJIEHHS B XOJI€ MJIH 110 pe3yIbTaTaM pacCMOTPEHHUsS
XaJto0bl TPU3HAKOB COCTaBa aJMHHHMCTPAaTHBHOIO IIPAaBOHApPYLICHUS WX
IpeCTYIUIEHUS  JOIDKHOCTHOE JIMIO, HAJEJICHHOE TIOJTHOMOYMSMH IO
PacCMOTPEHHIO XKajlo0, He3aMeUIUTEIPHO HaIPaBIIIeT HMEIOIINECS MaTepHUalbl
B OpraHbl MPOKYpaTyphl.



[Topsimox o6XkanoBaHUs peLIeHHs 110 XKanobe

118. 3asBuTens BrpaBe 00XKaloBaTh pelieHUs U AeicTBus (Oe3nelcTBue)
nomxuoctHeix Jun, OKY «I'MALL MBJ Poccum» wm HI[ B xoze
MIPeAOCTaBIICHUS rocyJapCTBEHHOH YCIyTH B COOTBETCTBHH c
3aKoHoZaTeIbcTBOM Poccuiickoit deaepanym.

[MpaBo 3asBHTeNs Ha MONy4deHHWe MHOOpPMalMd M JOKyMEHTOB,
HeOOXOIUMBIX i1 0OOCHOBaHMS U PACCMOTPEHHUS KaJI06bI

119. 3asBrTEND HMEET MPABO Ha MOJydeHHEe HHGPOPMALMU U JOKyMEHTOB,
HEOOXOIUMEIX I 00OOCHOBaHUS M PACCMOTPEHHS KaJlOOBI.

CrocoOsl  MHGOPMHpPOBaHHS 3asBUTENE O TMOpAAKEe IMOJa4Yd U
PaccMOTPEHUs Kano0bl

120. MuadopMupoBaHre 3asBUTeNEH 0 NOpsiKe 00KaJOBaHUs PELICHHN U
geiicreuii  (6esmeiicteust) ®KY «TMALL MBJ Poccum» wumm Ul
IPENOCTaBIAIOIIMX TOCYJAapCTBEHHYIO YCIyry, HX JODKHOCTHBIX JIHI[
obecreunBaeTcd MOCPEACTBOM pasMellieHUss HHPOPMaIMK Ha CTEHIaX B MeCTax
NpEeNOCTaBlIeHHs TOCYINapCTBEHHBIX yCIyr, Ha OGQUIHMAILHOM  caiTe
MB/I Poccun B cetn UHTepHeT, Ha EnuHOM mopTaie.».

1.13. Ipunoxxenre Ne 1 Npu3HATH YTPATHBIIKM CHITY.

2. B AAMUHHCTpaTUBHOM periiaMeHTe MHHHCTEPCTBA BHYTPEHHHUX €T
Poccuiickoiit ®@enepaniid MO MPENOCTaBICHUIO TOCYJapCTBEHHOM YCIYrH IIO
IIPOCTABJIEHHIO alTOCTHUIIA Ha OQHLMANBHBIX JOKYMEHTAX, IOMJIEKAILUX BBHIBO3Y
3a mpepaensl Tepputopun Poccuiickort ®enepalivd, YTBEPKICHHOM ITPHKA30M
MB/I Poccuu ot 14 aBrycta 2013 r. Ne 625:

2.1. TIyHKT 7 W370KHTH B CIEAYIOIIEH pelaKIvH:

«7. JIuunsnii mpuem 3asButened B MLl ocyiecTBisieTcss HaYalbHHKOM
HI1, 3amecturensmu HadanbHuka M, coTpyiIHHMKaMH, OTBETCTBEHHBIMH 32
npenoctaBienne rocynapcrBeHHod ycmyrm B HMII. Csenenus o Mecte
HaXO0XKJIeHHs, KOHTAKTHBIX TeleoHaX, CTpaHUIaX CalToB B ceTd MuTepHert, a
taoke rpaduke pabGotsr UL pasmematorcs Ha oduuuansHOM caiite MBJI
Poccun, opuIuanbHEIX caiiTax TeppuTopranbHbiXx opranoB MBJI Poccuu Ha
PErHOHANLHOM YpOBHE B ceTn HHTepHeT, a Taike Ha HHGOPMAI[MOHHBIX
crerpax OKVY «'MALl MB/] Poccun» u ULL».

2.2. Ilynkt 14 U310XUTH B CEAYIOLIEN PEIaKIHH:

«14. Pa3menieHnI0 Ha HHGOPMAIIMOHHBIX CTEHAAX MOMJIEXKHUT CaeAylomas
nHbOpMaLH:

U3BJIEUEHHS M3 3aKOHOAATENbHBIX M HWHBIX HOPMAaTHUBHBIX IIPaBOBBIX
aKTOB,  COJepXalliX  HOPMBI,  PErylUpyIOlIMe  JEATENIbHOCTh IO
IIPEeIOCTaBICHUIO T'OCYAAPCTBEHHOH YCIIyIH,
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TEKCT AJIMHHHCTPATHBHOTO perjiaMeHTa C MPHIIOKCHUIMM;

6nmok-cxema (mpunoxenue Ne 5 kK AIMUHUCTPaTHBHOMY PETTIAMEHTY );

HCUEPIBIBAIONINH  TepedyeHh  JOKYMEHTOB,  HEOOXOOUMBIX Ui
NpeAOCTaBlIeHHsT TOCYJNApCTBEHHOW YCIyrd, TpeOoBaHMS K O(OPMIEHHIO
yKa3aHHBIX JOKyMEHTOB;

obpazenr 3asBinenus (mpuioxkeHue Ne2 Kk AJMHUHHCTPaTMBHOMY
peryiaMeHTy);

HOPSAIOK TOTYUYeHHUs] KOHCYJIbTallui;

0 MeCTe HaXOXKIEHHUS, KOHTAaKTHBIX Tele(oHaxX, CTpaHUIaX CAaiTOB B CETH
WuTtepHeT, a Taroke rpaduke padotsl PKY «'MALI MB/] Poccun» u M1,

KOHTaKTHble Tejie()OHBI PYKOBOIOUTENEH, OTBETCTBEHHBIX 3a Ka4veCTBO
IIPeIOCTABIEHHS TOCY AAPCTBEHHBIX YCIYT;

O BO3MOXHOCTH OIIEHKM HMH  KadeCcTBa  MPEIOCTaBJIEHHUS
rOCyJIapCTBEHHOW YCIYrM Ha CIEelHMaINM3UpOBaHHOM caiTe «Ball KOHTpoOJb»
(www.vashkontrol.ru) B cetu UHTEpHET;

0 mpaBe 3ajdBUTENd Ha JocyneOHoe (BHecylneOHoe) obXxanoBaHHE
pemennii u neiicteuit (6e3neiictust) OKY «'MALL MBJ] Poccun» unu UL,
IIPEIOCTABIIAIOIIHUX FOCYIapCTBEHHYIO YCIIYTY, a TAaKKe MX JO/DKHOCTHBIX JIHII;

CCBIIKA Ha TopTan (eaepajbHON TrocyJapCTBEHHON HHGOPMAaLMOHHON
CHUCTeMBI, obecreunBalomieii mpomecc  gocyaebHoro  (BHecyaeGHOro)
obxaoBaHMs pelleHud W JedcTBUi (Oe3melCTBHUSA), COBEPLICHHBIX IIPH
NpefOCTaBIeHHH TOCYAapCTBEHHBIX U MYyHHLHMIAIBHBIX YCIYr OpraHaMi,
IPEIOCTABISIONMIMMI TOCYJAapCTBEHHbIE ¥ MYHHMIMNAIBHBIE YCIYTH, HX
JOJIXKHOCTHBIMH JIUIIAMH, TOCYAaPCTBEHHBIMH Y MyHHIIMIIAJIBHBIMH CITyKallUMH
C MCIOJIB30BaHueEM ceTh HTEpHET.

Pasmemenuro Ha EIT'Y momnexuT ciexyromas vHGpopManus:

U3BIICYEHHA W3 3aKOHOHATENIbHBIX M HMHBIX HOPMaTHBHBIX IIPaBOBBHIX
aKTOB,  COJEpXalliX  HOPMBI,  pEeryJUpyIOLIHe  JAEATEJBHOCTh  II0
TIPEeJOCTaBJIEHUIO TOCYJApCTBEHHOM YCIIYTH;

TEKCT AJMHHHCTPATUBHOTO perjlaMeHTa ¢ IPUI0KEHUIMH,

6nok-cxeMa (npunoxerne Ne 5 Kk AIMAHHCTPAaTUBHOMY pEIIaMeHTy);

HCYEPNBIBAONIMI  IepedeHb  JOKYMEHTOB,  HEOOXOAHUMBIX  JJId
NpeNOoCTaBlieHls TOCYAapCTBEHHOH yciIyrd, TpeGoBaHHA K OGOPMIICHHUIO
yKa3aHHBIX JOKyMEHTOB;

oOpasenr 3asBieHHs (mpuioxeHne Ne2 K AJIMHHHCTPAaTHBHOMY
perjiaMeHTy);

HOPSAIOK IOJYUEHHUS] KOHCYIbTallUM;

0 MECTe HaXOXKIEHHA, KOHTAKTHBIX Tele(oHax, CTpaHUIaX CAUTOB B CETH
Hureprer, a tawoke rpaduke padotsl OKY «'HMALl MBJI Poccun» u UL,

KOHTaKTHBIE TeJe(OHbl PYKOBOAWTENEH, OTBETCTBEHHBIX 3a KayeCTBO
IIPEeIOCTABJIEHHS TOCYyAapCTBEHHBIX YCIYT;

OIPOCHBIH MOAYIH CIIEIMAIM3HPOBaHHOIO caiTa «Balll KOHTPOJIB» B CETH
HntepHer;




11

O mpaBe 3ajgBMTENd Ha JocymeOHoe (BHecylaeGHoe) ob6kanroBaHHe
pemenuit u neiictBuil (6espeiictBug) OKY «'MALL MBJI Poccun» mnu UL,
IIPEeJOCTABIISMIONMX TOCYIapCTBEHHYIO YCIIYTY, & TAKXKE UX JOJDKHOCTHBIX JIMII,

KpYT 3asBUTEJIEH;

CPOK IPEAOCTaBIECHHS FOCYAApCTBEHHON yCIIyTH;

pe3yJbTaThl IPEJOCTaBIEHUS TOCYJAapCTBEHHOM YCIIyTH, IOPSHOK
IPeIOCTaBIeHNUsT JOKyMEHTa, SBISIOIIErOCs pe3yJbTaToM IPEAOCTaBICHHSA
rOCYJapCTBEHHOM YCIIyTH;

HCYEPIILIBAIONINIA TlepedeHb OCHOBAaHMH Ul OTKa3a B INPENOCTaBICHHM
roCyZapCTBEHHOH YCIYTH.

Hndopmanus Ha odunmansHoM caiite MBJl Poccun, odunmanbHsix
caiitax TeppuTopHaIbHBIX opraHoB MBJI Poccun Ha pernoHajJbHOM YpOBHE B
ceti Hurepuer u Ha EIII'Y o mnopsake W CpoKax IpeaoCTaBICHHS
TOCYJIapCTBEHHOW YCIYIrM Ha OCHOBaHWM CBEJEHHMH, COIEpXKalluxca B
¢denepanbHOil rocymapcTBeHHOH HH(OpMALMOHHON cucTeMe «DeaepaibHbIi
pEeeCTp TIOCYHapCTBEHHBIX M  MYHHULIMNAIBHBIX  ycuyr  (QyHKIwmi)»,
TIPEIOCTaBIIAETCA 3asBUTENIO OECIIaTHO.

Hoctym Kk wHHpOpMamu O CpPOKax M TOpAAKE IIPEAOCTaBICHHUS
rOCYyapCTBEHHON YCIYyIH OCYINEeCTBIseTcs ©Oe3 BbINOIHEHUS 3asgBUTEIEM
KaKHx-In00 TpeGoBaHMiA, B TOM 4mcie 0e3 MCIOIB30BaHMs IIPOIPaMMHOIO
obecrieyeHns, yCTaHOBKa KOTOPOIO Ha TEXHUYECKHME CPEICTBA 3aABHTEIA
TpeOyeT  3aKiIIOYeHHs  JIMIEH3HOHHOIO MM HHOrO  COTJIAIICHHA
¢ MmpaBooONamareneM IPOrpaMMHOIO oOecledeHus], IpelyCMAaTPHBAIOIIEro
B3MMaHHe  IUIAThl,  PETHCTpalMI0O WM  aBTOPH3alHI0  3aiBUTEIL
HJIM IpeAOCTaBIeHie UM NIEPCOHANBHBIX TaHHBIX.».

2.3. ITynkt 17 A3N0XUTH B CIEAYIOLIEN PEIaKIHH:

«17. PesynprataMyd  TPEfOCTaBICHHS  [OCYINApCTBEHHOHM  YCIYTH
SIBJISTEOTCSL:

17.1. TlpocTaBneHne  amocTUns Ha  OQUIMANBHOM  JOKYMEHTE,
HOJUIeXalieM BEIBO3y 3a Tmpenensl Teppuropun Poccuiickoit Penepanuw,
MPEIOCTABICHHOM 3asBUTEJIEM.

17.2. OTka3 B NPOCTaBJIEHHWH aroOCTWIS Ha OQUIHAIBHOM JOKYMEHTE,
IOJIEXKAIIIEM BBIBO3Y 3a Mpeensl Teppuropun Poccuiickoit @enepanun.

IOpunuyeckuM (pakToM 3aBepHIeHHs NPeJOoCTaBIEHHs IOCYyJapCTBEHHOM
YyCIyrd ABISETCS BBIAAa4a 3agBUTENI0 OQHIMAIBHOIO JOKYMEHTa C
IPOCTABJIEHHBIM aIlOCTUIIEM WM IMHCbMa 00 OTKa3e B NPOCTABICHHH AMOCTHIIA
Ha OHULUATEHOM JOKYMEHTE.».

2.4. JlononHuTh myHKTOM 40" ClIeyIomero coepaHus:

«40'. Tloka3aTens HOCTYIHOCTM M KauecTBa IOCYIApCTBEHHOW YCIyrd
OINpPEJENAIOTCS B TOM 4YHCIE KOJIMYECTBOM B3aUMOJICHCTBHH 3asiBHUTENA C
JODKHOCTHBIMH  JIHI[AMH  TNPH  HEMOCPEACTBEHHOM  IPEIOCTaBICHHH
rOCyJapCTBEHHOH YCIIYTH U MX NPOAOIDKHUTEILHOCTEIO.).

2.5. TIyHKT 42 W3N0XXUTH B CIEIYIOIIEH PeIaKIIMHK:
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«42.B AJIEKTPOHHOM dopme rocyZlapCTBEHHas yciyra
HE MIPEeAOCTaBIIICTCS.

3ageutento uepe3 EINT'Y obecniednBaeTcss BOSMOXHOCTS!

molydyeHHs HHGopManmMu O IOpsAAKE M CPOKaxX IPeJOCTaBJICHHs
rOCyIJapCTBEHHOM yCIyTrH;

TpeBapUTeSbHOM 3amucH I8 Toja4yd 3asBieHus B OKY «I'HAI]
MB/] Poccun» uinu WL o npegocTaBieHUH rocyJapCTBEHHOM YCIYTH,

OTLIATHI roCy/IapCTBEHHOMN MOLLTHHBI 3a MpeIOCTaBICHUE
rOCyZapCTBEHHOU yCIIyTH;

nocynebuHoro (BHecyneGHOro) oOXKalOBaHMS pEIICHUH U JCHCTBHMH
(6espeiictBusa) O®KY «THUALL MBJI Poccum» unu ML, npenocTaBISIONMX
TOCYJIapCTBEHHYIO YCIYTY, a TAKXKE MX JODKHOCTHEIX JIMIL.».

2.6. AG3ar Bropo# myHKTa 112 U310XUTE B CleAyIOUe peJaKIyn:

«XKanoba MoxeT OBITH HampaBlieHa IO IOYTE, IIOCPEIACTBOM CEpBHCA
«IIpuem obpainennii» opunuansHoro caiita MBJI Poccun B cetn MHTepHeT,
yepes EII'Y, yepes nopran demepansHoi rocyiapcTBeHHON HHGOPMaIMOHHOM
CHUCTeMBI, ofecreuuBalolieii  mpouecc  AocydeOHoro  (BHecyaeGHOIo)
obxatoBaHMs pelleHHd W JeicTBuil (6e3MeHCTBHUs), COBEPIUEHHEIX IIPH
NpPENOCTABJIEHHHA TOCYJapCTBEHHBIX M MYyHHIMIAIBHBIX YCIYr OpraHaMy,
NPEJOCTABIAIOIIMMH TOCYyJapCTBEHHBIE W MYHHMLIMIAIbHBIE YCIIyTH, WX
JOJDKHOCTHBIMH JIHIIAMH, TOCYJapCTBEHHBIMH ¥ MyHULIMIIAJIBHBIMH CITyKallliMH
C MCIIOJIb30BaHUEM ceTH MHTepHET, a Takke MOXeT ObITh IiepeiaHa IMPH JTMYHOM
IpUeEME 3asIBUTEINS. ).

2.7. ITpunoxenue Ne 1 nipusHaTh yTpaTUBIIKUM CHITY.

2.8. INpunoxenust Ne 4 u 6 U3N0XKUTH B CIENYIOIIEH PEIAKIUH:
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